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Vision

To become a credible and internationally recognized agency for achieving

academic excellence through quality assurance and accreditation in higher

education.

Mission

Bangladesh Accreditation Council will be dedicated to:

Enhance confidence of the stakeholders about the quality of higher education
of Bangladesh by ensuring best practices in higher education institutions with
integrity, transparency, accountability and credibility in accordance with
internationally acceptable quality assurance (QA) practices. This will be
achieved through implementation of accreditation standards, self-assessment
process and monitoring of compliance.

Facilitating the capacity building of the higher education institutions in meeting
quality assurance and accreditation standards and to make greater contribution

to the sustainable socioeconomic development of the country.

Objectives

Bangladesh Accreditation Council is established to accredit academic programs

and higher education institutions for quality assurance in higher education. In order

to achieve the vision and mission of the Bangladesh Accreditation Council (BAC)

the major objectives are to:

1. Serve as a credible national and internationally recognized quality assurance

and accreditation agency;
Facilitate the implementation of national qualifications framework and
adoption of accreditation standards at the higher education institution (HEI) and

academic program levels;
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8.

Provide standards, guidelines and code of best practice to the higher education
institutions (HEIs) for self-assessment and developing internal quality
assurance culture;

Provide consultation services, organize workshop, seminar and conference to
create awareness and motivate the higher education community towards
accreditation and capacity building to prepare for accreditation;

Provide quality assurance and accreditation services to HEIs through mentoring
and training for academics and professional staff as they implement
accreditation standards and engage in continual quality improvement;

Assure students and public about the quality of higher education, institutional
integrity and accountability through rigorous implementation of accreditation
standards, external quality assessment, academic audit and monitoring;
Maintain liaison and develop cooperation with credible international and
regional quality assurance networks and accreditation bodies in higher
education; and

Maintain a capable and sustainable organizational structure.

Values

The Bangladesh Accreditation Council (BAC) will be guided by the following core
values:

Integrity: BAC value principles of integrity in carrying out the responsibilities;
Professionalism and Ethics: BAC value professionalism and ethical practices
in carrying out our responsibilities;

Sincerity and Commitment: BAC value sincerity and commitment in carrying
out our responsibilities;

Transparency and Fairness: BAC value transparency and fairness in dealings
with the stakeholders;

Compliance: BAC value compliance with international standards and
practices;
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Benchmarking: BAC value benchmarking, innovation and continual
improvement;

Respect to Diversity: BAC value diversity in life and human dignity
irrespective of nationality, culture, religion and gender;

Collaboration and Cooperation: BAC value collaboration and mutual
cooperation with the credible national, regional and international quality
assurance and accreditation agencies.
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Government of the People’s Republic of Bangladesh
Ministry of Law, Justice and Parliamentary Affairs
Legislative and Parliamentary Affairs Division

NOTIFICATION
Dated: 20 January 2021

S.R.O. No. 22- Law/2021.In exercise of the powers conferred by
section 27 of the Bangladesh Accreditation Council Act, 2017, the
Government is pleased to publish the following English Text of the Act to
be called the Authentic English Text of the Act:

The Bangladesh Accreditation Council Act, 2017
Act No. IX of 2017

An Act to make provisions for the establishment of a Council to grant
accreditation to public and private higher education institutions of the
country and the educational activities thereof in order to
ensure the quality of higher education

WHEREAS it is necessary to make provisions for granting
accreditation to public and private higher education institutions of the
country and the educational activities thereof to ensure the quality of higher
education and for matters ancillary thereto; and

WHEREAS it is expedient and necessary to establish an Accreditation
Council to grant accreditation;
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THEREFORE, it 1s hereby enacted as follows:—

1. Short title and commencement.—{1) This Act may be called the
Bangladesh Accreditation Council Act, 2017.

(2) It shall come into force at once.

2. Definitions—In this Act, unless there is anything repugnant n
the subject or context,—

(1)

(3)

(4)

(3)

(6)

(7

(%)
(9)

“accreditation™ means the recognition given by the Council
to any public or private higher education institution to the
effect that such institution is competent to offer quality
higher education in conformity with the framework after
examination and consideration of the curriculum made for
such institution or the academic activities thereof and
necessary actions taken for conducting the educational
activities in conformity with such curriculum;

“Accreditation Committee” means the Accreditation
Committee formed by the Council under section 13, from
time to time, to evaluate, upon examination and inspection,
the public and private higher education institutions and the
activities thereof;

“higher education institution™ means any public or private
stitution offering Bachelor’s degree or above;

“Commission” means the University Grants Commission as
defined in clause ((b) of section 2 of the University Granls
Commission of Bangladesh Order, 1973;

“confidence certificate™ means a provisional certificate
issued for the purpose of achieving the standard in
conformity with the framework by the education institution
under inspection;

“Council” means the Bangladesh Accreditation Council
established under section 4 of this Act;

“quality assurance” means determination, development
and assurance of standard of any higher education institution
and the activities thereunder in consideration of certain area
and criteria:

“Chairman” means the Chairman of the Council;

“fund” means the fund of the Council;
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(10) “programme” means any particular programme conducted
under the structured curriculum;

(11) *“regulations™ means regulations made under this Act;

(12) “framework™ means the standard education structure
including the terms and conditions of academic activities;

(13) “rules” means rules made under this Act;

(14) *“register” means books containing all information relating
to academic activities and accreditation of higher education
mnstitution;

(15)  “member” means a member of the Council; and

(16) “public university™ means any university established under
a separate law except a private university established under
the Private University Act, 2010.

3. Application —Notwithstanding anything contained in section 38 of
the Private University Act, 2010 (Act No. XXXV of 2010), the provisions
of this Act shall also apply to the affairs relating to accreditation of private
universities established under such Act.

4. Establishment of the Council—(1) After the commencement of
this Act, the Government shall, by notification in the official Gazette
establish a Council to be called the Bangladesh Accreditation Council,

{2) The Council shall be a body corporate having perpetual succession
and a common seal with power, subject to the provisions of this Act, to
acquire, hold and dispose of property, both movable and immovable, and
shall by the said name sue and be sued.

5. Office of the Council —The office of the Council shall be at Dhaka.

6. Constitution of the Council, etc.—{ 1) The Council shall consist of
a Chairman, 4 (four) full-time members and 8 (eight) part-time members.

(2) For the purpose of sub-section (1), the Government shall, subject
to the provisions of section 8, appoint 4 (four) persons as the full-time
members of the Council from amongst the professors of public universities
or persons having experience in the administrative functions of the
Government.
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{3) For the purposes of sub-section (1), the 8 (eight) part-time members

of the Council shall be as follows, namely :

(a)

(b)

(c)

(d)

(e)

(f)

(g)

(h)

a full-time member of the Commission to be nominated by the
Commission;

an employed, not below the rank of Joint-Secretary, to be
nominated by the Government;

the President of the Association of Private Universities of
Bangladesh recognized by the Government or a member of the
Executive Council of such Association to be nominated by
him;

a quality assurance and accreditation expert from any

recognized foreign quality assurance and accreditation
organization to be nominated by the Government;

a representative of the professional organizations relating to
such particular affairs as may be determined by the
Government;

a medical educationist to be nominated by the Medical and
Dental Council;

an educationist having experience in education administration
to be nominated by the Government:;

a person having experience in information and communication
technology to be nominated by the Government.

(4) The Chairman and the full-time members shall perform their
functions in the Council on full-time basis.

{5) No act or proceeding of the Council shall be invalid merely on the
ground of the existence of any vacancy in, or any defect in the constitution
of, the Council and no question shall be raised in any court in respect

thereof.

7. Appointment of Chairman and members.—{1) The Chairman
and the full-time members of the Council shall be appointed by the
Government and the terms and conditions of their appointment and service
shall be determined by the Government.

{2) The Chairman, or any member of the Council, whatever office he
holds, shall not appointed for more than 2 (two) terms.
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Explanation —For the purpose of this sub-section, “term” shall also
include the incomplete term in the office of a full-time or part-time member.

(3) If any vacancy is occurred in the office of the Chairman or if he is
unable to perform the functions of his office on account of absence, illness
or any other cause, any full-time member of the Council nominated by the
Government shall act as Chairman until a newly appointed Chairman takes
over the charge of his oflice.

{4) The Chairman and the full-time members of the Council shall have
the same status as the Chairman and the full-ime members of the
Commuission, respectively.

{5) The Government may, at any time, cancel the appointment of the
Chairman and any member of the Council if it deems necessary.

8. Qualification of the Chairman and the members—(1) A
professor having special knowledge ol quality assurance and accreditation
and experience in teaching in any public university for 25 (twenty-five)
vears including the experience in administration, especially in the
administration of higher education, and having passed not less than 10 (ten)
vears as a professor, shall be eligible for appointment as the Chairman of
the Council.

(2) A professor having experience in teaching in any public university
for 20 (twenty) years and having passed not less than 10 (ten) years as a
professor, or any person having experience of administrative functions of
the Government for a period not less than 25 (twenty-five) years, shall be
eligible for appointment as a full-time member of the Council.

9. Tenure of office of the Chairman and members, and
resignation.—{1) The Chairman and the full-time members shall hold
office for a period of 4 (four) years from the date of their appointment and
the part-time members shall hold office for a period of 2 (two) years from
the date of their appointment.

{2) The Chairman or a full-time member may resign his office by
writing under his hand addressed to the Government and any part-time
member may resign his office by writing under his hand addressed to the
Chairman,
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(3) If any vacancy occurs in any office on account of the expiration of
period, resignation or any other reason, the Government shall fill-up the
vacancy by making a fresh appointment,

10. Duties and functions of the Council—The Duties and functions
of the Council shall be as follows, namely —

(a)

(b)

(c)

(d)

(e)

(H

(g)

(h)
(1)

to issue, suspend or cancel accreditation certificate or, as the
case may be, confidence certificate in order to ensure the
quality of higher education offered by a higher education
mstitution;

to accredit higher education institutions and the education
activities of such institutions:

to form separate Accreditation Committee for each discipline
upon the application made by any higher education institution:

to determine the terms and conditions for issuing of
accreditation and confidence certificate by the Council:

to cancel the accreditation and confidence certificate of any
institution or programme of degree thereunder on reasonable
grounds afler giving an opportunity of being heard:

to take step to create enthusiasm among authorities concerned
for matters relating to accreditation, and for development,
expansion, training, arrangement of seminars and symposium,
and undertake informative publicity on accreditation;

to arrange for international recogmtion of accreditation through
consultation and cooperation with inter-State, regional and
international organizations;

to implement the framework; and

to perform such other functions as the Government may
determine and the Council may deem necessary.

11. Meetings of the Council.—{1) Subject to other provisions of this
section, the Council may determine the procedure of its meetings.

(2) The meetings of the Council shall be held on such time, date and
place as may be determined by the Chairman:

Provided that at least one meeting shall be held in each 4 (four) months.
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{3) The Chairman and, in his absence, a full-time member nominated
by him, shall preside over the meetings of the Council.

(4) To constitute a quorum at a meeting of the Council, the presence of
7 (seven) members shall be required.

(5) The decision in a meeting of the Council shall be taken by a
majority of the votes of the members present.

(6) At a meeting of the Council, the Chairman and each member shall
have one vote and in the event of equality of votes, the person presiding
over shall have a second or casting vote.

(7) The Chairman and the members present in a meeting may be given
such remuneration as may be prescribed by regulations.

12. Appointment of Secretary and emplovees of the Council.—{1)
There shall be a Secretary of the Council who shall be appointed on such
terms and conditions as may be determined by the Government.

(2) The duties and functions of the Secretary shall be as follows,
namely

(a) to determine the agenda, date, time and place of a meeting in
accordance with the instructions of the Chairman:

(b) to perform the secretanal duties in all meetings of the Council;

(c) to prepare the minutes of meetings according to the decisions
of the Council:

(d) to preserve the statement of the functions performed by the
Chatrman and the members and the documents relating thereto;

(e) toadminister all necessary functions for the management of the
Council: and

(f) to perform such other functions as may be determined by the
Council,

(3) The Institution may, subject to the organogram approved by the
Government, appoint such number of employees of different grades as it
considers necessary for efficient performance of its functions and the terms
and conditions of the service of such employees shall be prescribed by
regulations.
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13. Formation of Accreditation Committee.—{1) For the purposes
of this Act, there shall be formed an Accreditation Committee against each
application submitted for obtaining accreditation, in such manner as may be
prescribed by rules:

Provided that until such rules are made, the Government may, by office
order, form any Accreditation Committee.

{2) All matters relating to honorarium or allowance of the head of the
Accreditation Committee formed under sub-section (1) and of its members
shall be prescribed by regulations.

14. Expert Committee.—(1) The Council may appoint one or more
Expert Committees to assist in its work.

(2) The duties and functions of the Committee appointed under sub-
section (1) shall be determined by the Council.

15. Framework.—(1) The Commission shall make the framework in
consultation with the Council and with the approval of the Government.

(2) The Council shall implement the framework made under sub-
section (1).

(3) The Expert Committee appointed under section 14 of this Act may,
from time to time, recommend for modification of the framework and upon
receiving such recommendation, the Council shall present it to the
Commission.

(4) The Commission shall take necessary steps to modify the
framework in consultation with the Council in the light of the
recommendation received under sub-section (3).

16. Confidence certificate, Accreditation certificate, etc—{1) The
application process for confidence certificate and accreditation certificate,
acceptance or rejection of the application, fee, validity of certificates,
conditions of obtaining certificates, inspection and assessment, and
cancellation of certificates including the matters ancillary thereto shall be
prescribed by rules.

{2) The confidence certificates and the accreditation certificates of the
higher education institutions shall be open for general information of the
public on the website of the Council.
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17. Prohibition and administrative fine.—{1) No higher education
mstitution shall, without obtaining an accreditation certificate, make
advertisement and prepare and publish any brochure or booklet claiming to
have obtained accreditation certificate,

{2) No higher education institution shall award any degree according
to their self-determined education structure deviating from the standard
education structure determined under the framework.

(3) Where the accreditation certificate of any higher education
institution is suspended, cancelled or revoked, it shall be bound to surrender
the certificate within such time as may be determined by the Council.

{4) When any person nominated by the Council inspects any higher
education institute, no false information shall be presented to, nor any
information be concealed from, him.

(5) If any education institution contravenes the provisions of
sub-sections (1), (2), (3) and (4), the confidence certificate of the institution
may be cancelled or, as the case may be, the accreditation certificate thereof
may be suspended, revoked or cancelled and administrative fine may be
imposed in addition thereto.

{6) The money realized as administrative fine shall be deposited into
the government treasury.

(7) Where the accused higher education institution does not pay the
fine imposed under sub-section (5). it shall be recoverable as public demand
in accordance with the Public Demand Recovery Act, 1913 (Ben. Act No.
Il of 1913).

18. Review.—(1) Any higher education institution aggrieved by the
order of suspension or cancellation or revocation or rejection of
accreditation certificate or by any other reason, may make an application to
the Chairman of the Council in writing for review of such order.

(2) The Council shall form a committee for review of the application
received under sub-section (1), and the committee shall issue an order upon
disposal of the review application within a period not exceeding 15 (fifteen)
days.

(3) The order of review issued under sub-section (2) shall be final and
no appeal shall lie against it.
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{4) The manner in which the committee 15 to be formed and the
procedure to be followed by it shall be prescribed by rules.

19. Fund.—(1) There shall be a fund of the Council to meet the
expenses of carrving out its duties and functions.

(2) Moneys received from the following sources shall be credited to
the fund, namely :—

(a) lump sum grants and annuval financial grants made by the
Government;

(b) donations made by any person or organization; and
(¢) ncome accrued from the service provided by the Council.

{3) all moneys of the fund shall be kept in any Scheduled Bank and the
manner in which money is to be drawn from the bank shall be prescribed by
regulations:

Provided that until regulations are made, the Government may, by
office order, determine the manner to be followed in drawing money.

(4) Until rules are made under sub-section (6), the necessary
expenditure of the Council shall be met out of the fund in accordance with
the government policies, rules and regulations.

{5) The surplus money of the fund, if any, after defraying the
expenditure of the Council, shall be deposited in the government treasury.
fully or partly, in accordance with the government mnstructions.

{6) All other ancillary matters regarding the expenditure of money of
the fund shall be prescribed by rules,

Explanation—For the purpose of this section, “Scheduled Bank™
means a Scheduled Bank as defined in Article 2(j) of the Bangladesh Bank
Order, 1972 (P.O. No. 127 of 1972).

20. Annual budget statement.—{ 1) The Institution shall, by such date
in each year as may be fixed by the Government, submit an annual budget
statement to the Government for the next financial year showing the sums
which are likely to be required for the institution from the Government
during that financial year.
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(2) The budget statement under sub-section (1) shall be made n
accordance with such manner as may be determined by the Government.

21. Accounts and audit.—{ 1} The Council shall maintain its account
properly and make annual statement thereof.

(2) The Comptroller and Auditor-General of Bangladesh shall audit the
accounts of the Council every year and forward such number of copies of
the audit-report to the Government and the Council as may be required.

{3) Where any objection is raised on the report mentioned in sub-
section (2), the Council shall immediately take necessary measures to
resolve it

(4) Apart from the audit under sub-section (2), the accounts of the
Council may be audited by any Chartered Accountant as defined under
Article 2 (1) (b) of the Bangladesh Chartered Accountants Order, 1973
(P. O. No. 2 of 1973) and in this behalf, the Council may appoint one or
more Chartered Accountants and the Chartered Accountant so appointed
shall be entitled to such remuneration as may be determined by the
Government.

(5) For the purpose of an audit of the accounts of the Council, the
Comptroller and Auditor General of Bangladesh or any person authorized
by him in this behalf or the Chartered Accountant appointed under sub-
section (4) shall have access to all records, documents, annual balance sheet,
cash or money deposited in Bank, securities and other property of the
Council and may examine the Chairman, any member or employee of any
grade, of the Council.

22. Annual report—{1) The Council shall prepare an annual report
on the conducts of its affairs at the end of every financial year,

(2) The Council shall submit the report prepared under sub-section (1)
within 3 (three) months after the end of every financial year.

(3) The Government may, at any time if it deems necessary, require
the Council to furnish any report, statement, account, statistics or other
information on any matter of its affairs to it, and the Council shall furnish it
to the Government,
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23. Register—(1) The Council shall prepare and maintain a register
to be called the Accreditation Register.

(2) The information regarding academic programmes and
accreditations of higher education institutions shall be recorded in the
register maintained under sub-section (1).

(3) The register shall be used as reference to the higher education
institutions.

(4) The register shall be open on the website of the Council for the
public information and use.

24. Contract—For carrying oul the purposes of this Act, the Council
may, with the prior approval of the Government, enter into any contract with
any organization, foreign government or organization issuing accreditation.

25. Power to make rules.—The Government may, by notification in
the official Gazette, make rules for carrving out the purposes of this Act.

26. Power to make regulations.—The Council may, in consultation
with the Government, make regulations for carrying out the purposes of this
Acl.

27. Publication of Authentic English Text.—{1) After the
commencement of this Act, the Government may, by notification in the
official Gazelte, publish an Authentic English Text of this Act.

{2) In the event of conflict between the Bangla and the English Texts,
the Bangla Text shall prevail.

By order of the President
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Accreditation Standard and Criteria

The Bangladesh Accreditation Council (BAC) Standards for program accreditation
consist of statements that are internationally recognized and widely accepted as
good practices in higher education. The following standards are mandatory for
accreditation of academic program in higher education. The Program offering
Entity (PoE) has to maintain documentations as evidence of compliance.

Standard 1: Governance

Governance system must work in a manner that ensures better management of the
program towards the achievement of mission and objectives of the HEI/PoE in a

way that effectively benefits the stakeholders.

Criterion 1-1: Defined vision, mission and objectives of the PoE are in accordance
of those of the HEI and demonstrate the way that will serve the purposes of the
stakeholders and society at large.

Criterion 1-2: The PoE has well-communicated strategic plan that effectively
guide its activities and is effectively implemented to achieve the defined vision,
mission and objectives of the HEI/PoE.

Criterion 1-3: The HEI has an administrative setup with well-defined and well-
communicated policy to receive complains and redress the issues on sexual
harassment for safe and sound environment.

Criterion 1-4: The PoE strictly maintains the academic calendar containing

schedule of all academic activities under the academic program.
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Criterion 1-5: The HEI/PoE has a documented class size policy and maintains
class size that is appropriate for effective management of the teaching-learning-
assessment to ensure better attainment of learning outcomes.

Criterion 1-6: The HEI/PoE is maintaining IT based student database/portfolio
with contact details of students and their next of kin, academic details and other

credentials and managed by dedicated staff with easy access.

Standard 2: Leadership, Responsibility and Autonomy

To be responsive to the emerging changes and needs of the stakeholders, the
HEI/PoE must have effective institutional leadership with defined responsibilities

and sufficient autonomy.

Criterion 2.1: The HEI/PoE has an organizational structure with defined
responsibilities in accordance with the legal framework under which the HEI is
established.

Criterion 2.2: The HEI/PoE maintains a set of values to foster social responsibility,
diversity and inclusivity.

Criterion 2.3: The PoE and Head of the PoE have sufficient autonomy with
financial support to introduce innovative approaches for effective teaching-

learning, research and management of the academic program.

Standard 3: Institutional Integrity and Transparency

The HEI/PoE must act responsively to meet the needs of the stakeholders and
manage the academic program maintaining institutional integrity with transparency

and accountability.
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Criterion 3-1: HEI/PoE maintains a well-defined and well-communicated
transparent, fair and appropriate policy for recruitment of both faculty and
professional staff.

Criterion 3-2: HEI/PoE maintains well- defined and well-communicated code of
conduct for the students, faculty and professional staff, and policy to promote and
recognize morale values and ethical practices.

Criterion 3-3: The admission process ensures transparency and fairness in
selecting the right candidate for admission in the academic program.

Criterion 3-4: The HEI/PoE regularly publishes and provides student handbook
containing mission and objectives of the PoE, curriculum of the program, graduate
profile, academic calendar, disciplinary rules, academic and examination rules etc.
Criterion 3-5: The HEI/PoE has a well-designed and informative website with easy
access for all.

Criterion 3-6: The HEI/PoE has well-defined and well-communicated policy and
procedure to redress student grievances and complaints on issues like abusive
behavior, bullying, cybercrime etc. with fairness and transparency avoiding

discrimination.

Standard 4: Curriculum

Curriculum must be outcome-based and consistent with the qualifications
framework (QF) of Bangladesh for higher education. It should be comprehensive
enough to guide the faculty and students towards systematic attainment of learning

outcomes and fulfilment of mission and objectives of the PoE.
Criterion 4-1: The curriculum of the program is designed and reviewed following

a well-defined procedure by a specific body or committee with representation from

the industry/employers and alumni.
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Criterion 4-2: Curriculum aims at producing graduates focusing on graduate
profile/attributes, that are defined following the identified needs of the stakeholders
and learning domains in the QF of Bangladesh for higher education.

Criterion 4-3: Program learning outcomes (PLOs) are defined within the scope of
mission and objectives of the POE and aligned with graduate profile/attributes.
Criterion 4-4: Program learning outcomes (PLOs) are specific, measurable,
attainable, relevant and time-bound.

Criterion 4-5: Curriculum of the program is designed in compliance with the
qualifications framework (QF) of Bangladesh for higher education in terms of
graduating credits and credit value.

Criterion 4-6: Program learning outcomes and courses are aligned to make the
content of the curriculum appropriate and adequate.

Criterion 4-7: In case of Bachelor degree program curriculum of the program
includes minimum 25% of total credits for general education courses with clearly
defined course learning outcomes and mapped with PLOs and learning domains of
QF. In case of Master’s degree program curriculum of the program includes
minimum 10% of total credits for general education courses with clearly defined
course learning outcomes and mapped with PLOs and learning domains of QF.
Criterion 4-8: The PoE maintains documented course file with course plan
specifying pre-requisite course(s) (if any), credit value, teaching learning &
assessment methods and facilities/resources that are mapped out as necessary to
facilitate the attainment of course learning outcomes.

Criterion 4-9: Provisions of internship/project/dissertation/field work/work

integrated learning opportunities are included in the curriculum.

Standard 5: Teaching-Learning & Assessment

Teaching learning practices must be systematic, innovative, practice oriented and

motivating to support the attainment of learning outcomes, promoting sense of
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responsibility and ethical practices. The POE must follow fair, valid and reliable

assessment methods for tracing students’ progress.

Criterion 5-1: Teaching learning and assessment practices involve practical
evidences and such practices do initiate critical thinking and inspire students to
apply acquired knowledge in the real-life situations focusing on higher order
thinking skills (HOTS).

Criterion 5-2: Student learning time (SLT), teaching learning and assessment
activities in a course are in accordance with the credit value of that course and cover
all the course learning outcomes.

Criterion 5-3: Course teachers strictly maintain class schedule, keep records of
attendance, records of missed classes and make up classes (if any).

Criterion 5-4: Course plan/outlines are available to the students to make them well
informed about the CLOs, topics to be discussed, teaching learning and assessment
strategy and rubrics that will be used to assess performance/attainment of learning
outcomes.

Criterion 5-5: Students get timely feedback on the performance in all
formative/continuous assessments for better learning and preparation for the
summative test/semester final examination.

Criterion 5-6: Question papers for semester final examination are moderated by
the examination/moderation committee composed of both internal faculty and
external member.

Criterion 5-7: The PoE maintains a clearly defined progression rules, which ensure
that the students will move to the next higher level of the program after attainment
of requisite qualifications.

Criterion 5-8: Course learning outcomes, teaching learning activities and

assessment methods are properly aligned in all courses of the program.
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Criterion 5-9: PoE maintains provisions of tutorial classes for each course for

better understanding of course content and attainment of course learning outcomes.

Standard 6: Student Admission & Support Services

The HEI/POE must set appropriate entry requirements and select the right
candidates for a particular program under a fair and transparent admission policy.
Students must have adequate and appropriate supports for better attainment of
learning outcomes, exploring potentials, molding personality and preparing them
for the real-life situation with sense of responsibility and integrity.

Criterion 6-1: The HEI/PoE maintains a clearly defined and well-communicated
admission policy with transfer and withdrawal provisions, entry requirements that
reflect the level of qualifications required to match with the nature of the discipline
and mission of the PoE. Admission policy is effective to select students who have
potentials and are able to afford the academic load to complete the program
successfully.

Criterion 6-2: The HEI/PoE maintains a separate administrative setup with a
clearly defined and well-communicated comprehensive policy for the international
students, which includes admission requirements and formalities, fees,
exchange/credit transfer and withdrawal provisions.

Criterion 6-3: A well-structured student affairs department/office at the HEI and
policy with clear objectives is functional to organize orientation and awareness
sessions on health, stress management, food safety, hygiene, vaccination, cyber
law, activities that violate law and order, fire safety etc. for sound physical and
mental growth of the students.

Criterion 6-4: PoE organizes orientation session(s) for the freshers to acquaint
them with the PoE, academic program, facilities, career requirements, career

prospects and career pathways before the start of the program.
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Criterion 6-5: The PoE formalized the practice of academic guidance and
counseling on course content, good conduct and integrity including cheating,
plagiarism, cybercrime/cyber law etc. on a regular basis under a well-defined
policy.

Criterion 6-6: A well-organized alumni association of the PoE is functional to
support the PoE in quality assurance efforts.

Criterion 6-7: PoE ensures and facilitates the participation of students in co-
curricular activities and community services under the management of the HEI on
a regular basis to promote creativity, social responsiveness, leadership qualities,
values, molding personality towards holistic development.

Criterion 6-8: HEI organizes career counseling and guidance sessions for the
graduating students and support them in placement on a regular basis.

Criterion 6-9: Student progress and achievement monitoring system is
comprehensive enough to identify the students who are showing poor progress, who

are not achieving and who are at risk and to support them for improvement.

Standard 7: Faculty and Professional Staff

The HEI/PoE must have a policy to ensure the availability of adequate qualified
faculty and professional staff with reasonable teacher student ratio.

Criterion 7-1: The PoE maintains suitably qualified, professionally skilled and
experienced faculty to facilitate the attainment of learning outcomes, modify and
update course(s) and curricula in their areas of interest.
Criterion 7-2: HEI is maintaining salary structure with incentives to retain the
talented and experienced faculty and professional staff.
Criterion 7-3: The HEI/PoE has policy to support the faculty for further

enhancement of academic excellence through advanced studies.
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Criterion 7-4: HEI/PoE supports and motivates faculty and professional staff to
attend seminar, training workshop, conference, and academic visits at home and
abroad for professional development under a comprehensive faculty and
professional staff development policy.

Criterion 7-5: A comprehensive policy with a set of defined and documented key
performance indicators (KPIs) including teaching, research, intellectual
contributions of the faculty and professional staff and participation in community
development, is well-communicated and in practice at the HEI/PoE to evaluate
performances of faculty and professional staff at three levels (i) Head of the PoE,
(ii) students and (iii) self-evaluation.

Criterion 7-6: The HEI/PoE maintains a workload distribution policy balancing
teaching, research and administrative activities.

Criterion 7-7: The HEI/PoE maintains provision to appoint the recognized and
competent practitioners in the related field as guest speaker/faculty/adjunct faculty
to bridge the gap between academia and industry/professional life and to provide
the students with new ways of thinking and learning with practical orientation.
Criterion 7-8: The PoE maintains ideal combination of faculty with 10%
Professor, 20% Associate Professor, 40% Assistant Professor and 30% Lecturer
with reasonable teacher student’s ratio, depending on the nature of discipline, as
necessary for effective teaching learning in the academic program/discipline.

Standard 8: Facilities & Resources

The HEI/PoE must ensure availability and access to the appropriate and adequate
facilities & resources necessary for effective teaching learning and research

depending on the nature of discipline and program.

Criterion 8-1: The PoE maintains a policy for student enrollment in a

class/semester on the basis of capacity in terms of free space, number and size of
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class room, common room, washroom and other facilities like technology and
equipment as necessary for attainment of learning outcomes depending on the
nature of the program and discipline.

Criterion 8-2: The HEI/PoE has library managed by appropriate library
management software and well-trained qualified library professionals with
adequate space, workstation, e-library services, periodicals and journals in printed
and electronic forms, electronic data bases, easy access, regular allocation of library
budget, collection and weeding policy etc.

Criterion 8-3: Necessary physical facilities like, office facilities including
secretarial and technical services, fire and safety, free space, workstation, canteen,
washroom, prayer room facilities etc. at the HEI/PoE are in good condition with
appropriate safety measures, adequate and accessible when needed by the students,
faculty and professional staff of the academic program for congenial academic
atmosphere.

Criterion 8-4: Laboratory facilities, instructional technology & software, IT
learning facilities that are identified through curriculum mapping as necessary to
attain the defined learning outcomes of program and course(s) and to conduct
research are in good condition with appropriate safety measures, appropriate,
adequate and accessible when needed by the students and faculty members under a
policy that ensures timely repair/replacement, supply and continuous improvement.
Criterion 8-5: The HEI/POE maintains a clear policy on adequate financial
resource allocation and budgetary control to carry out the regular activities
smoothly, to provide facilities and supports that are considered necessary to ensure
quality education in the program.

Standard 9: Research & Scholarly Activities

The HEI/POE must support and promote need-based quality research and
innovation for the greater benefit of the stakeholders and society at large.
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Criterion 9-1: A comprehensive policy with budgetary provision is functional to
develop capacity with appropriate measures to control plagiarism and research
culture within the HEI through training and motivation for maximizing intellectual
contributions and recognition.

Criterion 9-2: The HEI/PoE encourages faculty to do need-based research
focusing on local and global issues under external collaboration.

Criterion 9-3: HEI/PoE maintains a policy and system to disseminate and transfer
the research findings to the industry/community/stakeholders through extension
Services.

Criterion 9-4: The PoE produces high-quality intellectual contributions including
research publication in peer reviewed journal that are consistent with its mission
and objectives and that impact the development of the discipline and society or

community at large.

Standard 10: Monitoring, Evaluation & Continual
Improvement

The HEI/PoE must have a comprehensive system of monitoring, evaluation and
review of policies and practices to identify strengths, weaknesses, opportunities and
threats with achievable benchmark for sustainable quality assurance and continual

improvement.

Criterion 10-1: Well-functional Institutional Quality Assurance Cell (IQAC) with
documented policies and procedures for quality assurance is in place within the
organizational set up of the HEI.

Criterion 10-2: The PoE maintains a formal system of collection and management
of stakeholder’s feedback, comments of the course teacher and student on the
courses, emerging changes in the industry and working life, effectiveness of the

courses and academic program.
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Criterion 10-3: Using the feedback from the stakeholders the PoE continually and
systematically monitor, evaluate and review the effectiveness of the programs,
policies and procedures to identify strengths, weaknesses, opportunities and threats
and ratify those for sustainable quality assurance and continual improvement with
achievable benchmark.

Criterion 10-4: The HEI/PoE maintains university industry collaboration (UIC)

for mutual benefits and improvement.

Discipline Specific Requirements for program
Accreditation

It is to be noted that the abovementioned standards and criterion are in a very
generalized form as these are mandatory for all programs. There will be one expert
committee consisting of recognized academics from the discipline/subject of the
program under consideration for accreditation. The expert committee will provide
a list of discipline specific requirements under the standards on curriculum,
teaching-learning assessment and facilities. The Accreditation Committee during
external quality assessment will check the availability, adequacy and

appropriateness of these requirements for quality education.
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oAfafel3-
External Quality Assessment Guidelines for
Accreditation of Academic Program

1. External Quality Assessment
External Quality Assessment (EQA) refers the fact that a team or a body,
external to the Higher Education Institution (HEI), assesses the academic
program, provides observations and assessment on the quality of the academic
program under consideration for accreditation. EQA is a system of objectively
measuring the level of compliance with the standards for quality assurance
and accreditation. There shall be an Accreditation Committee appointed by

the Council to carry out the EQA for the purpose of accreditation.

2. External Quality Assessment Process

The external quality assessment process shall include:

1) Review of Documents: The Accreditation Committee shall critically
review the Self-Assessment Report (SAR) and all the documents that the
Program offering Entity (PoE) submitted along with the application for
accreditation.

2) Meeting with the Expert Committee: Accreditation Committee shall meet
with the Expert Committee appointed by the Council and discuss the
observations on review of documents. The Expert Committee shall provide
a list of discipline specific requirements, which are very essential for quality
education in the academic program under assessment for accreditation.
Bangladesh Accreditation Council (BAC) shall arrange this meeting at the

Council office or at a suitable venue.
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3) Site Visit: As an integral part of external quality assessment, the

Accreditation Committee in consultation with the concerned official of the

council shall prepare a site visit schedule. At least 10 (Ten) working days

before the site visit, the Council shall send the site visit schedule to the

respective PoE. Following the site visit schedule, the concerned PoE shall

make necessary arrangement to facilitate the site visit. The site visit may

be started with a presentation on the Self-Assessment Report (SAR) by the

program self-assessment committee (PSAC). The PSAC will clarify

statements mentioned in the SAR during the presentation. During the site

visit the Accreditation Committee shall:

a)

b)

c)

d)

Visit and observe all the quality assurance aspects of the HEI & PoE
following the BAC accreditation standards and criteria;

Visit and observe classroom teaching and practical sessions as decided
by the Accreditation Committee;

Review of academic and administrative documents related to the BAC
standards and criteria to assess the level of compliance.

Meet separately with the representatives of major stakeholders
including students, faculty and non-academic professional staff, alumni,
employers of the graduates, key persons of administration and top
management of the HEI. In the meetings there shall be intensive
discussions on the current status of the HEI & PoE in respect of the
accreditation standards of the Council.

It is to be noted that selection of respondents for discussion with the
Accreditation Committee is very critical to get meaningful information
for assessment. Hence for the purpose of effective discussion with the
accreditation committee following conditions have to be fulfilled during

site visit;
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e students should be selected from all the batches/classes and sections
(if any) of the academic program.

e alumni members have to be selected from several organizations
beyond the HEI & PoE. Alumni members working at the HEI & PoE
are not the right choice for meaningful discussion and feedback.
Alumni members who have graduated in the recent past (for
example last 5 years) may be the right source of feedback.

e it is very important to select right employers/representative of the
employers, who are sufficiently knowledgeable about the
performance of the graduates of the academic program under
assessment.

4) Exit Meeting: At the end of site visit, there will be an exit meeting with the
internal stakeholders of the PoE. In the exit meeting the Accreditation
Committee will share findings of EQA. Director of Institutional Quality
Assurance Cell (IQAC), Dean of the concerned faculty/Head of the
institute, Head and faculty members of the PoE shall be present in the exit
meeting. Exit meeting creates opportunity for correction and confirmation
of EQA observations with justification. Exit meeting also creates
opportunity for consideration of documents or evidences missed or
overlooked by the accreditation committee during site visit, if any. The
Accreditation Committee shall try to get acceptance of the stakeholders on
the facts and findings with appropriate clarification, if needed. It is to be
noted that recommendations and numerical assessments are very
confidential, which cannot be shared with the stakeholders.
Recommendations and numerical assessments will be used only by the BAC
with confidentiality for decision on the accreditation and issuance of

certificate.
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5)

6)

7)

8)

Post Site Visit Assessment: At the end of site visit the Accreditation
Committee shall determine the level of compliances. Using the BAC
assessment sheet, the Accreditation Committee shall make numerical
assessment giving score for each criterion based on level of compliance
following the BAC scoring rubrics. The accreditation committee shall also
prepare a draft EQA report identifying the lapses and gaps in respect of
BAC accreditation standards.

Expert Committee Opinion: The Accreditation Committee shall share and
discuss the draft EQA report and findings on the discipline specific
requirements with the expert committee. Expert committee members shall
look into the observations and findings in respect of the list of discipline
specific requirements provided before the site visit. The expert committee
shall provide expert opinion regarding the suitability and appropriateness of
discipline specific requirements available at the HElI & PoE for quality
education.

Numerical Assessment & Final EQA Report

Considering the opinion of the Expert Committee the Accreditation
Committee shall finalize the numerical assessment and prepare the final
EQA report.

Submission EQA Report

The Head of the Accreditation Committee shall submit the final EQA report
and assessment sheet to the Chairman/Member (Accreditation) of the
Council, both in soft and printed hard copies in sealed envelope separately
within the time as per the ToR. The EQA report and assessment sheet must

be submitted within 4 (four) weeks after the completion of site visit.
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3. Responsibilities of the Accreditation Committee

1)

2)

3)

4)

5)

6)

EQA is an essential part of the accreditation process. Sincerity and fairness
in assessment are very critical to determine the accreditation status of
Academic Program. It is expected that the Accreditation Committee shall
carry out the EQA maintaining confidentially and avoiding all sorts of
conflict of interest with utmost good faith as per BAC policy.

Before starting the EQA, it is very important to go through the Part-B of the
Bangladesh  National Qualifications Framework (BNQF), BAC
accreditation standards and criteria and EQA guidelines. To complete the
assessment effectively the Accreditation Committee must follow the EQA
process and guidelines of BAC.

At the beginning of EQA process the Accreditation Committee shall
critically review the SAR and other documents submitted along with the
application for accreditation. The Accreditation Committee will identify the
issues that are very critical for meaningful EQA, but not clear enough to
understand from the submitted documents and/or not fully explained and/or
not discussed at all in the self-assessment report.

Accreditation Committee shall meet with the Expert Committee, appointed
by the Council, and collect a list of requirements, which are very essential
for quality education in the academic program under assessment for
accreditation.

Considering the list of requirements provided by the expert committee and
identified issues that require further clarification the Accreditation
Committee shall prepare a checklist for validation and EQA activity plan.
In consultation with the concerned official of the council the Accreditation

Committee will prepare a site visit schedule. To complete site visit
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7)

8)

9)

effectively within the specified time the Accreditation Committee must
follow the site visit schedule strictly.

Following the site visit schedule, the Accreditation Committee shall arrive
at the PoE. At the beginning the Accreditation Committee may have an
introductory meeting with the IQAC Officials, program Self-Assessment
Committee (PSAC) and Head of the concerned PoE. The site visit for EQA
formally will commence with a presentation on the SAR followed by a
discussion on the identified issues, which need further clarification.

To assess the level of compliance, during site visit the Accreditation
Committee shall review all the documents and evidences following BAC
standards and criteria.

The Accreditation Committee shall carry out the EQA activities with due

respect and protocol to all the stakeholders of the HEI & PoE.

10) The Accreditation Committee shall meet separately with the representatives

of major stakeholders including students, faculty and professional staff,
alumni, employers of the graduates, key persons of administration and top
management of the HEI. In the meetings there shall be intensive discussions
on the current situation of the HEI/PoE in respect of quality assurance

aspects and accreditation standards of the Council.

11) During the meeting with the different group of stakeholders, the

Accreditation Committee shall try to bring out the valuable insights and
information creating a very friendly and cordial environment. The
Accreditation Committee shall try to make the stakeholders open and
transparent with enough opportunity to express their honest opinion on the
prevailing situation at the HEI & PoE relating to the BAC accreditation

standards and criteria.

12) The members of the Accreditation Committee should take note on the

responses from the stakeholders during the time of meeting and discussion
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on the matters related to EQA, which, in effect will help in preparing the
draft report and numerical assessment.

13) At the end of site visit, in the exit meeting, the Accreditation Committee
shall share the EQA findings. Accreditation committee must be open and
flexible to change or correct their observations considering documents and
evidences missed or overlooked during site visit, if any.

14) Head and all the members of the Accreditation Committee should maintain
courtesy to all colleagues with whom they work in the EQA team, respect
their views and opinion in preparing EQA report, recommendations and
assessment.

15) All the EQA findings, comments, recommendations and assessment must
be based on valid facts, documents and evidences avoiding all sorts of
conflict of interest and biasness.

16) All the EQA findings, comments, recommendations and assessment must
be very specific and clearly understandable without any ambiguity.

17)EQA report, recommendations and numerical assessment of the
Accreditation Committee are very confidential. These will be used only by
the BAC with confidentiality for decision on accreditation and issuance of
Certificate. Any information presented on the SAR of the concerned PoE,
review and EQA findings, or the conduct of the EQA cannot be shared to
any other HEI/PoE, any member of the public or the media.

18) The final EQA report and assessment sheet must be signed by Head and all
the members of the Accreditation Committee with their detail identity (Full
name, Designation, name and address of the employer, contact details with
cell/phone number and e-mail address).

19) The Accreditation Committee must carry out the EQA activities with
professionalism and integrity maintaining the provisions of BAC Policy on
Conflict of Interest and Confidentiality, 2019.
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4. External Quality Assessment Report

1) At the end of the EQA the Accreditation Committee shall submit a report
on the basis of findings and observations using EQA report format
prescribed by the Council.

2) The EQA report should include all the critical observations and comments
relating to the accreditation standards and criteria specifying the strengths,
weaknesses, opportunities and threats to the PoE.

3) All the EQA findings may be presented in the report using the following
descriptors:

Commendation Criterion that the HEI/PoE is maintaining properly with

appropriate documentation and evidences.

Affirmation Criterion that the HEI/PoE has started to adopt and maintain,

which should be enhanced further for sustainability.

Recommendation Criterion that the HEI/PoE is not maintaining and should give
serious attention considering as a weakness/laps in

compliance.

4) The EQA report should clearly demonstrate the level of compliance,
identify the laps and gaps in respect of BAC accreditation standards and
criteria.

5) Inthe EQA report the good practices maintained by the HEI/PoE should be
recognized and commended.

6) All the EQA findings, comments, recommendations must be very specific

and clearly understandable without any ambiguity.
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7) The EQA report should be written in clear and concise language avoiding
ambiguity so that readers can understand and follow the contents with ease.

8) The final EQA report shall be limited within maximum 10,000 (Ten
Thousand) words other than exhibits.

9) The assessment sheet must be signed by Head and all the members of the
Accreditation Committee with their detail identity (Full name, Designation,
name and address of the employer, contact details with cell/phone number
and e-mail address).

10) The declaration page of the final EQA report must be signed by Head and
all the members of the Accreditation Committee with their detail identity
(Full name, Designation, name and address of the employer, contact details
with cell/phone number and e-mail address).
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Annex 1: External Quality Assessment Report
Format

Chapter 1

Principles and significance of EQA

BAC standards/QA aspects under assessment and
Description of the EQA process

Chapter 2

Brief history of the HEI, PoE (Department/Faculty/Institute etc.) with vision,
mission, objectives.

Rationale and goals of the academic program as described in the Self-
Assessment Report. Program learning outcomes as presented in the Self-
Assessment Report.

Chapter 3

Findings as the outcomes of the EQA in each of the accreditation standards

and criterion.

This chapter should:

e Clearly identify the level of compliance with specific comments on the
current status of adoption and maintenance of the criterion;

e Clearly identify the strengths, good practices, initiatives and weaknesses as
commendation, affirmation and recommendation.

Chapter 4

SWOT (strengths, weaknesses, opportunity and threats)
Concluding remarks with specific recommendations.
Exhibit

Exihibit-1 Site visit schedule

In addition, the EQA report should include a declaration page (as suggested in
annex 2) signed by the Head and Members of the EQA team
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Annex 2: Declaration

We, hereby, declare that this External Quality Assessment (EQA)
Report is prepared by us under the ToR of appointment by the
Bangladesh ~ Accreditation Council. All the findings and
recommendations contained herein are the outcomes of EQA including
site visit, intensive discussions with representatives of major
stakeholders, review of the Self-Assessment Report of the POE (Name
of the PoE & HEI) and other documentary evidences made available to
us during the site visit.

Accreditation Name & Designation with Signature

Committee contact details

Head

Member (QA)

Member
(Subject)

( i ST ISRE o )

2u8



Application Format for Accreditation

A. General Information

1. Name of the higher education institution: .......................oooiiiinn.

3. Year/Date of establishment of IQAC.:

B. Details of the Academic Program

4. Name of the program offering entity

(Department/Faculty/Institute/College etc.):

5. Name of the academic program:

6. Name of the Degree to be awarded upon completion of the academic
program:

7. Education Code (as per the classification of subjects in BNQF):

8. Field of Study/Discipline: Arts/Science/Social

Science/Business/Agriculture/Engineering/Medical/Others (please

9. Level of the academic program: Bachelor/Master):
10. Duration of the program (Number of semesters):
11. Total Credit to be completed for award of the degree under the academic

program:
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12.
13.

14.
15.

16.
17.
18.

19.

20.
21.

22.

Year/Date of approval of the academic program:

Name of the program approving authority:

Number of full-time faculty members engaged in the academic program:
Number of part-time faculty members engaged in the academic program
(if any):

Total number of students in the academic program:

Year of first enrollment in the academic program:

Year/Date of graduation of the first batch of students under the academic
program:

Total number of batches graduated under the academic program:
Year/Date of completion of self-assessment of the academic program:
Name & address with contact details of the Mentor, (if any):

Name: ...,

Designation: ........cccovviiiiiiiiiiiiiiiinn.s

Name & Address of the Employer:

Cell #: o Email

Name & address of the contact person for further communication
regarding the application of accreditation:

NAME: Lo

Designation: ..........ccooeviiiiiiiiiii

Cell # Email:

SN



C.
23.

24,

25.

26.

Details of Previous Accreditation

Date of submission of application for accreditation and name of the
accreditation agency (if any):

Accreditation Status in respect of previously submitted application (if
any):

(Please put tick mark where appropriate)

Provisional Accreditation/Certificate of Confidence/Certificate of
Accreditation/Not Accredited/........

Date of receipt of Certificate of Accreditation/Certificate of Confidence (if
any):

Name of the Accreditation Agency (if accredited):

. Institutional Commitment

We, on behalf of the (Name of the PoE, HEL......... ), hereby submitting
this application for BAC accreditation of the academic program (name of
the academic program). We have gone through the Accreditation Rules and
Policies of Bangladesh Accreditation Council. We will accept and maintain
the accreditation standards and criteria of Bangladesh Accreditation
Council in management of the academic program. We will extend our
sincere cooperation in external quality assessment of the academic program

and academic audit as per the BAC Accreditation Rules.
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Signature of Head of the PoE
with Name, Seal and Date

Signature of Director, IQAC

with Name, Seal and Date

Signature of Vice-Chancellor/Head of the HEI
with Name, Seal and Date

Only for BAC Official Use

. Filled in Application for Accreditation received with the

following documents (tick marked):

1) Copy of the letter of approval/evidence of approval of the
academic program by the competent authority;

2) Documental evidences (for example office order,
appointment letter of staffs, evidence of activities etc.)

relating to the establishment of functional IQAC;

Subr



3) Organogram of the PoE and list of human resource with
designation, currently engaged in management of the
academic program at the PoE level,

4) Notification of the publication of final result of the 1% batch
of students under the academic program applied for
accreditation by the competent authority of the university;

5) Copy of the outcome-based curriculum of the academic
program (both soft and hard copy);

6) Copy of the self-assessment report (both soft and hard copy);

7) Strategic plan with financial allocations to the achievement of
defined mission and objectives of the PoE;

8) List of faculty member engaged with the program using
prescribed format (both soft and hard copies);

9) List of professional staff engaged with the program using
prescribed format (both soft and hard copies);

10) List of research projects completed by the faculty
members of the PoE in last three years;

11) List of ongoing research projects by the faculty members
of the PoE;

Name and signature of the receiving officer:

(with official seal)

Date: .

T



F. Payment of Accreditation Fees:
Received original copy of the Demand Draft/Pay
Order/Electronic Fund Transfer (EFT) for accreditation fees
No. of the Demand Draft/Pay Order/Electronic Fund Transfer

Name and signature of the receiving officer: .............................

(with date & official seal)

( wifRed SfFe  reRE o )
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